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Munis General Administration

This document provides an overview of the major General Administration enhancements for
Munis® 2021.4. In addition to product-specific changes, this document also provides a
summary of Tyler Hub and ReadyForms major enhancements that are applicable to Munis.

For each major enhancement, the document provides the Jira number, a brief purpose
statement, and the estimated PACE training time. PACE is the Tyler Planned Annual
Continuing Education (PACE) program that supports your organization with ongoing education
designed to provide your staff with up-to-date training on new features and functions. For more
information on PACE for Munis, contact your account representative. When reviewing PACE
details, please keep in mind that sessions are scheduled in four-hour increments.

Workflow Central, Munis System Roles

Jira Issue: MUN-425429, MUN-425550

Purpose: To provide inquiry-only capabilities for Workflow Central.
Estimated PACE Training Time: Less than V2 day.

Client Suggestion: Yes

Description: Munis programs for controlling roles, permissions, and user attributes include
fields for determining users’ view and maintenance capabilities in Workflow Central. Using
these settings, you can control access to the actions performed using the Maintenance,
Manage Forwarding, and Mass Acknowledge options in Workflow Central.
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In Munis System Roles, the Workflow group includes five checkboxes that control users’
access to workflow-related functions. The Workflow Process View Access and Workflow
Process Maintenance Access settings in the Data Access group determine the user’s level of
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data access.

%, Munis System Roles
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Displays the history of changes for this record

The checkboxes in the Workflow group are:

e Maintain Pending Actions (Workflow Supervisor)—Grants users assigned to the role the
ability to maintain workflow pending actions in the maintenance program, when
selected. This checkbox replaces the Workflow Supervisor checkbox that was formerly
available in the General group in this program.

e Allowed to Forward Others’ Individual Workflow Iltems—Grants users assigned to the
role the ability to forward individual items waiting for other workflow approvers, when
selected. By default, this setting is not selected for new users but is selected for existing
users.

e Mass Acknowledge Notifications for Others—Grants users assigned to the role the
ability to acknowledge multiple notifications for other workflow approvers at once, when
selected. By default, this setting is not selected for new users but is selected for existing
users.

e View Global Business Rules—Grants users assigned to the role the ability to view
global business rules that are generated in every workflow, when selected. By default,
this setting is selected for existing users who have full workflow process access; for all
other users, as well as new users, this setting is not selected. When this checkbox is
selected, the program makes the Maintain Global Business Rules checkbox available.

e Maintain Global Business Rules—Grants users assigned to the role the ability to
maintain global business rules that are generated in every workflow, when selected. By
default, this setting is selected for existing users who have full workflow process access;
for all other users, as well as new users, this setting is not selected.

In the Data Access group, the Workflow Process Access setting is removed, and two settings
are added:
e Workflow Process View Access—Determines what level of view access users assigned
to this role have:
o None—Cannot view workflow process items.
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o Limited—Can view a limited selection of workflow process items. Clicking the
folder button displays the Workflow Process View Access screen, where you can
define the codes to which the user has access.

o Full—Can view all workflow process items.
By default, this setting works in the same way as the former Workflow Process Access

setting.
e Workflow Process Maintenance Access—Determines the level of maintenance access

for users assigned to this role:
o None—Cannot maintain workflow process items.
Limited—Can maintain a limited selection of workflow process items. Clicking the

folder button displays the Workflow Process Maintenance Access screen, where
you can define the codes to which the user has access.

o Full—Can maintain all workflow process items.
By default, for new users this setting is set to None. For existing users, this setting
matches the value of the Workflow Process View Access setting.

O

The Workflow Business Rules, Pending Actions, and User Attributes programs are updated to
accommodate these changes.
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Tyler Hub

Administration

Jira Number: HUB-4864

Purpose: To overwrite user roles and content selections for multiple users at one time.
Client Suggestion: Yes

Estimated PACE Training Time: Less than V2 day.

Description: Mass Assign User Settings includes options for overwriting existing roles and
content.

Mass Assign User Settings

Select User(s)

‘ Users - [0 overwrite existing roles  (3)

select all [ overwrite existing content  (3)
Users Settings
‘ Onboarding Status - ‘ A sle -
Select User Template(s)
[0 Use Default select all
Additional Role(s) Additional Content

‘ Roles - ‘ Bundles -

D Use Default Select all Select all

When enabled, the Overwrite Existing Roles and Overwrite Existing Content settings cause the
Mass Assign process to replace users’ existing roles and content with only those options
identified on the Additional Roles and Additional Content lists.

In addition, when a template is selected from the Templates list, any roles or bundles selected
from the Roles and Bundles lists are assigned in addition to those roles and bundles
associated with the template. Likewise, if a template includes a home page but a home page is
also identified using the Home Page list, the page specified on the Home Page list takes
precedence.

Card Designer

Jira Number: HUB-4120

Purpose: To prohibit cards from displaying titles.

Estimated PACE Training Time: Less than 2 day.

Description: On the Card Options tab, the Hide Card Title setting determines if the card title
displays on the card. When this setting is enabled, the card title does not display.
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This option is not applicable to count or double-count cards.

Tyler Menu

Jira Number: HUB-4764

Purpose: To prohibit Tyler Hub from displaying menu options for which the user does not have
permission to access.

Client Suggestion: Yes

Estimated PACE Training Time: Less than 2 day.

Description: When a user does not have permission to access a Tyler application, Tyler Hub
does not include that application in the user’s Tyler Menu or Favorites options. For example, if
a user does not have permission to access Executive Insights, the Executive Insights menu
entry is removed from the Tyler Menu.

When you are editing your favorites or a menu card and you select an application for which
you do not have permissions, the selection is not successful.

Major Enhancements Munis 2021.4
General Administration, Including Tyler Hub and ReadyForms Page 7



ReadyForms

General Billing Invoice

Jira Issue: TF-6075

Purpose: To include installment payment information in the General Billing Invoice form.
Estimated PACE Training Time: Less than V2 day.

Description: The Include Installments option is added to the Data Display Options tab for the
General Billing Invoice form model. When this option is selected, the GB invoice form displays
installment payment information.

Accounts Payable v
Accounts Receivable ~ & General Invoice (Demo) ® i
Genera I Billing Invoice 4—
CONFIGURATION OPTIONS DATA DISPLAY OPTIONS FORM DESIGN

General Billing Statement
Receipt

Include forwarding message
Asset Maintenance v
Code Enforcement v

Include general ledger details
Contracts v
Grants v

Include installments
nspection v
nventory w
Licensing v Include invoice line comment

e i N Y D i i e I e N I L Y A e N W

Payroll Check

Jira Issue: TF-8211

Purpose: To include non-cash pay information in the Payroll Check form.

Estimated PACE Training Time: Less than V2 day.

Description: The Include Non-Cash Pay Totals option is added to the Data Display Options
tab for the Payroll Check form template. When selected, the Non-Cash Pay type, current total,
and year-to-date total display in the Advice Totals group on the check stub. Zero-dollar non-
cash pay totals are included. By default, this option is not selected for existing templates and is
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selected for new templates.

» ReadyForms Template Configuration

Accounts Payable v
Accounts Receivable ~ & QA Test check ® ¥
Asset Maintenance v
CONFIGURATION OPTIONS DATA DISPLAY OPTIONS FORM DESIGN
Code Enforcement v
Contracts > EMPNO EMPLOYEE NAME DEPARTMENT TveE CHECKDATE  PERIOD ENDING CHECK NO

-‘MM WY T TG ith gsae gade, gt s JOHN WILLIAM SAMPLE TT LOGATION (EAH) MAIN PR nev2072000 002672000 asseos

DAYS | EMPLR  EMPLR
Earnmes  Rate DAYS! cumment ¥ #vo | bEDucTioNs  currenT Yo YD EWPLR e L R
Licensing o SCSLONGZ  $000 000 $400000 $4000.00 $400000 FICA $33821  $110330 $110330  S3BA1 136145 S138145
g sick $2500 100 $2500  $7500 7500 MEDICARE s7ei0 szeos  sre0e 000
KS SUB2 5375 8000  S30000  SI0000  S30000 TESTINS 35000 s0.00 s000 so00 s0.00 s0.00
W Group deductions by type LONGEVITY  S000 000  $20000  $40000  S40000 FIT 5139823 $456260  $4.58260 000 5000 5000
Payroll A KS TEST 5000 000 530,00 $60.00 58000 ST Sa2670  SG7215  SO7215 $0.00 s0.00 50,00
BASEREG  §2500 3300 $62500 S1426656 3680424 DELAWAREST  $1000  $10.00  §10.00 00 5000 50.00
i’ o I U ORI N W SR T T - D N,
Payroll 1095-B
Payrall 1095-C I Group pays by type
o Ll T ey = I e e et A e R e T e et o e e o Rl S e Mty sl ieserars e
Payroll 1099-R LEAVE BEGINNING ___ EARNED USED _ BALANGE YTD EARNED _ YTD USED WITHHOLDING ALLOWANGES
VACATION 0.0000 0.0000 Too0  13.0000 0.0000 &7.0000 FILNG STATUS _EXEMPTIONS _EXTRA AMOUNT
VAGATION 0.0000 00000 7oo  13.0000 00000 87.0000  Federal ™ 2 $1.000.00
Payroll Check 4—— Include accruals VACATION 0000 0000 TOMD 13000 00000 70000 Siaie u 2 5200000
VACATION 0.0000 0.0000 Tooo  13.0000 00000 &7.0000 TS
! VGmON  omeo  Goow 7o) lamoo  cowe oo B o
Payroll W-2 X X Tazable Pay $5,455.00 $10.246.56
> o min et s B P s B bttt o B oo sl o | VACATION 00000 00000 7o 13.0000 00000 sooo TR pote ooyt
— VAGATION 0.0000 00000 7oo0  13.0000 00000 870000 oo
ns. s270824 stsa232
VACATION 0.0000 00000 Too0  13.0000 00000 87000 e
(ore..) Clooco) Lo z:0000) o100 et Pay $200676 STB0343
Payroll W-2¢

Include non-cash pay totals

Personnel Action

Teacher Service Record 2
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Personnel Action

Jira Issue: TF-7618

Purpose: To provide a form for the Termination personnel action.

Estimated PACE Training Time: Less than % day.

Description: Terminations are added as Personnel Action templates in ReadyForms. If the

personnel action is a termination, the form displays a termination action form with the relevant
fields and headers.

.. Tyler Technologies, Inc. Personnel Action
1 Tyler Drmve " -
... .. ) Termination Form
o0 0 varmauth, ME 04096
[ ] {800} 772-2260
HUMAN RFSOURCE DEPARTMENT
MAcian TERMINATE Eniry Dabe 0252030 Termination Diabe A0 02D
Tesmination Reaser:  TERMINATION Entered By
Feason Postion Mumbar: Zaul4
Mame: Empinyes Numiar. 10
A ess Rice CALCASIAN
Gy | Gendes M
Date of Birth: Hire Diate: 02/ 20V2001 Senvice Date TA202001
Leava Date 0022020 Fatum Date: Langin:
Jol PWCC - ST CREW
Pasilion #5504 - 8T CREW
Department 172 - PUBLIC WORKS DEPARTMENT
Stalus Code FT - FULL TME
Gl 100004 172255 .00 .00 0000.0.5110 .
Salary Group: 19 . TEAMSTERS
Grada / St8p STCI
San Lodraprl ]
End 1203119989
JOB CLASS ORG COL HOURLY RATE PERIOD PAY  ANNUAL SALARY
Friof FWOC - 5T CREW 14172255 S18.45 31.476.82 3840000
Miwe
Additional Pay:
PWCC 111 - ANNUAL SALARY 14172255 31846 147652 532 40000
Femarks:

Holes

Wiorkflaw Slabus HOT RELEASED
Approved By

Pare Do Ao Pare Do

Payroll Admanesirator Fayroll Suparvsor HE Diracior
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